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Job Search Survival 2009

PMICentralMassReport

1. Keep your career goal realistic.
This is not the time to strike out in a risky career direc-
tion. Following your heart toward a career in which you 
have little qualifications could yield months of frustra-
tion as you find yourself competing against legions of 
candidates far more qualified. Unless you are in the po-
sition to hold out for a very long job search, concentrate 
on positions where you are best qualified.

2. Realize it will take longer for your next position.
If you’ve never experienced a lengthy job search, set 
your expectations out several months and practice pa-
tience. You will apply for many positions as the per-
fect candidate, and get no response. Expect that. You 
will conduct perfect interviews and hear nothing back. 
Expect that as well. Just remember that eventually the 
right company with the right job at the right time will 
come your way if you stay calm and focused and don’t 
let discouragement keep you from moving forward. Just 
keep with it.

3. Write a better resume than your competition.
Less jobs and more applicants equals extremely high 
competition. The quality of your resume has never been 
more important. For the best possible resume keep 
these guidelines in mind:

Focus your resume. Avoid a one-size-fits-all resume.•	

Showcase your best information in the top half of •	
page one.
Include accomplishments that illustrate your ability •	
to solve today’s business challenges.

4. Sharpen your interview skills.
With employers interviewing only the best of the best, 
when you are chosen to interview be sure you are your 
competitive best. You CANNOT “just wing” an inter-
view and expect to be called back for a second. Today it 
takes a solid interview strategy to earn a second round 
of interviews. Interview books are helpful, but they 
usually fall short of teaching you how to read the inter-
viewer’s mind to understand his/her hiring motivations. 
A study in the art of selling is more effective to achieve 
great interview performance. A few basic selling strate-
gies include:

Asking the right questions to understand the inter-•	
viewer’s “hot button” motivations.
Formulate answers around the interviewer’s motiva-•	
tions.
Know your accomplishments well enough to weave •	
them effectively through your interview to achieve 
top candidate status.

Throughout 2009, the best jobs will go to those who 
persevere and stay focused. Keeping your expectations 
and goals realistic will help prevent the emotional ups 
and downs. Prepare for your job search as if you were 
competing in a marathon. With patience, endurance, 
and skill you will win your next job.

Deborah Walker, CCMC is a career coach helping job seek-
ers compete in the toughest job markets. Her clients gain 
top performing skills in resume writing, interview prepa-
ration and salary negotiation. Learn more about Deborah 
Walker, career coach at: http://www.AlphaAdvantage.com

Undoubtedly, this is the toughest year on record to land a new job. 
Reaching your career goal will take courage and nerves of steel. Are you up to the 
challenge? Here are three tips for job-search endurance that will keep you on the 
right track toward your employment goal.
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PMI Central Mass
“Central to Success”

The Central Mass Chapter of PMI is a 
professional association serving the 
Central Massachusetts area promoting 
the practice of project management.

For more information and how to be-
come a member or attend an event, visit 
our web site: www.pmicmass.com .

Alice Thayer, President 
Central Mass Chapter of PMI 
290 Turnpike Road, #370 
Westborough, MA 01581
president@pmicmass.com
(508) 630-9509

The Board of Directors
President: Alice Thayer, PMP
Vice President: Debra Wallace, PMP
Treasurer: Sue Baust, PMP
Secretary: Judy Butterworth-Kremer, PMP
Logistics

Bob Brown, PMP, Director
Michelle Moore, PMP, Asst. Dir.
John Varga, PMP, Asst. Dir. A/V

Events
Deb Butler, PMP, Director
Dominique Nicolay, Asst. Dir.

Information Technology
Steve Forde, PMP, Director
Bob Finizio, PMP, Asst. Dir.

Sponsorships
Dick Kennedy, PMP, Director

Volunteers
Deb Trainor, PMP, Director
Sethu Sekhar, PMP, Asst. Dir. Mktg.

Communications
Dan Thompson, PMP, Director

Membership
Dana Black, PMP, Director

Past Presidents
Ed Yee, PMP, Immediate Past President
Barbara Karten, PMP

President’s Note
2009 is off to a great start!  The Neal Whitten Seminars 
held on March 27 and March 28, 2009 were a sell out 
for both days.  Attendance at our chapter meetings is on 
the rise.  April’s meeting attendance was 101, the largest 
for a regular chapter meeting.

April marks our chapter’s 6 year anniversary.  April 
2009’s membership has passed the 550 member mark, 
which is a 10% increase over April 2008.  Our mem-
bership also has a high percent of certified members: 

Year	 Total	 PMP	 % PMP
2003	 112	 43	 38
2004	 223	 85	 38
2005	 334	 194	 58
2006	 421	 250	 59
2007	 485	 312	 64
2008	 539	 371	 69

Chapter Administration
Running the chapter is like running a small business.  
Our members are our customers.  Our speakers and 
sponsors are key to our meetings and events.  The chap-
ter is organized as a not for profit entity and must file 
tax returns.  Once a year we submit a report to PMI on 
our financial and operational performance.   The Board 
manages the business of the chapter and meets on the 
fourth Tuesday of every month.  Our planning process 
is done annually and is the basis of the annual opera-
tions budget.  Monthly we review the operations and 
related financials, and preview the upcoming events 
and meeting.

Board of Directors
The Board is made up of four elected positions: Presi-
dent, Vice President, Treasurer, and Recording Secre-
tary.  Directors are appointed annually and manage 

the operations.  Skills required by the Board members 
range from managing volunteers to event planning with 
speakers and sponsors, managing meeting logistics with 
the hotel, running the registration process, running 
the AV equipment, and managing the financial trans-
actions.  The website requires IT expertise to post the 
meeting notices, maintain the historical information, 
and provide links to the registration process.  Commu-
nications are sent out monthly for meeting notices, the 
quarterly newsletter, and job opportunities. The distri-
bution list for our announcements includes members 
and non members and reaches approximately 1,000 
people.

Volunteers
We rely solely on volunteers to make up the Board 
and manage our meetings and events.  We have many 
dedicated people who work hard to run the chapter ac-
tivities.  It is a great way to gain skills in new areas or 
enhance existing skills.  We are looking for candidates 
to fill the elected positions for the fall elections.  The 
Treasurer and Vice President positions will be up for 
election.  If you are interested, please contact Barbara 
Karten, Barbara.Karten@pmicmass.com for informa-
tion.

 For our events, we are beginning to utilize volun-
teers for project managers. Two volunteers have come 
forward to help manage our upcoming events.  Denise 
Davies will be Project Manager for the MS Project 
event on June 19.  Vern Valero will be the Project Man-
ager for the August Event.  They will be working with 
the Board to complete the planning and execution of 
these events.  

If you are interested in volunteering, please contact Deb 
Trainor at Dirofvolunteers@pmicmass.com.  
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Board Profile: Sue Baust, PMP, Treasurer

Sue, let’s review some of your past work experiences 
to get a picture of your background and skills.
I will just mention some highlights and interesting ca-
reer positions that I have had. In general, I have had a 
career in software engineering both as a programmer 
and as a manager. For example, I spent time at the Dana 
Farber Cancer Center as a Programmer/Analyst. I spent 
26 years at Digital/Compaq/HP where my career grew 
from being a Senior Software Engineer to a Senior Soft-
ware Engineering Manager. Since then, I worked at 
UNICOM and Simplex/Grinell as a Project Manager.

Another area of work that I actually volunteered to 
do was as the VP of Operations at Barn-Raising.org, 
a great organization that helps people find jobs and 
start businesses in a new and unique way. There have 
been several articles about the business and their local 
activities in the Boston Globe, local town papers and 
on NPR radio.

You were also active on the Board during this time. 
What roles did you hold on the Board?
I started out as acting Vice President in early 2004, and 
was voted in as Chapter Vice President at the next elec-
tion in November 2004. When the time came around 
for the next election in 2005, I became President. In 
2008, the chapter needed a Treasurer, and given my ex-
perience and dedication to the chapter I ran.

So, which was your favorite Board position?
As President, you need to focus on what you are trying 
to accomplish as a Board, both during the meeting and 
for the year. Being a Past President was nice because you 
get the opportunity to look at the work differently. You 
bring an experienced perspective to each situation and 
can help facilitate discussions. I would ask other past 
Presidents to come back to visit the chapter and attend 
a board meeting, even after they have left the Board. It’s 
a great experience.

How did your past work and experience help you on 
the Board?
At the place where I developed my career path, Digi-
tal, my skills and experience in the management of and 
working with bright dedicated people were a plus. As 
a manager I gained experience empowering people, 

harnessing their energy into a common project. And of 
course, experience “herding cats” helped a lot.

How is the Chapter different now than when you 
were President?
Having a larger chapter leads to sponsoring more 
events, providing more special events. Back when the 
chapter was new, the struggle was to keep the chapter 
going, and to implement the vision for the chapter. It 
was challenging, but the result was positive. In the be-
ginning there was some instability in the Board. Now 
I see more strategic decision making, more collegiality 
among Board members, and the longer term involve-
ment of past and present board members. It is good to 
have new blood on the board as well as experience. It is 
valuable to have people take different roles.

Do you have any advice or encouragement for any-
one considering a board or elected position?
Yes. I would like to ask the members to come forward as 
volunteers or for Board positions. To have them look at 
the work as an opportunity to help the chapter. Work-
ing on the board or on Board projects is a great way to 
learn how the chapter operates with PMI.

If someone is interested in improving their leader-
ship skills, this is a great place to do it. There are PMI 
leadership conferences where we send the board. I went 
to one and it blew my mind! I participated at the Re-
gion 3 conference and learned about strategies other 
chapters used to grow their financial resources so the 
chapter is in a stronger position and can provide more 
value and more events for the membership.

Sue, Thanks for your time. I’m sure the members ap-
preciate the work that you’re doing. I guess its back 
to the books for you? We’re doing well again this 
year, with lots of events so that must keep you busy.
Yes, Deb it does. I’m happy to let the members know 
about the Board and would be happy to speak with 
anyone who has questions. And many thanks for your 
questions.

Sue Baust can be reached at: treasurer@pmicmass.com

Deb Trainor

This is the first of a series in which the currently elected Board members of the chapter will be interviewed. By 
getting to know the people, their work experience and interests, as well as a bit about their role on the Board, you 
will get a fuller picture of who the Board members are and what they bring to the membership by volunteering in 
their position. Maybe you will see yourself in these roles!

This month I interviewed Sue Baust, the current treasurer. The membership is very fortunate in having Sue 
with us because Sue has held other positions on the Board, was involved very early on, and brings a vast amount 
of experience to her position and to other issues.
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Is It Time to Volunteer?
Are you a PMP and a member of the PMI Central Mass 
chapter and wondering how to bump up the number 
of PDUs for the next re-certification? Are you someone 
who likes to help out at social events? Would you like 
to make a difference in how the chapter is operating? 
Are you social and outgoing or would you rather run 
some numbers and analyses? No matter what, we have 
a job for you!

Volunteers are important to the vitality of the chap-
ter. Each year, the Board of Directors develops a list of 
initiatives and projects to improve the organization and 
role of the chapter and increase benefits to the mem-
bers. There are always more goals and activities that the 
chapter would like to do than what can be done by the 
Board and elected officials. The Board could use your 
help to get them done. Volunteers provide the chapter 
with the expertise, extra time and effort to achieve these 
goals and activities. Volunteers provide valuable and 
varied input to the plans and activities of the chapter.

Volunteering is the best way to get to know the PMI 
organization, your chapter and your fellow chapter 
members better. Use your project management and pro-
fessional skills to improve your chapter, provide benefits 
to the members and grow professionally. As a Volunteer, 
you will represent the chapter to the membership, and 
to other professional and local communities. Through 
volunteering, you will increase the number of contacts 
and acquaintances in project management and other 
areas. And yes, you can earn PDUs toward maintaining 
your PMP designation.

The Board and membership acknowledge that vol-
unteering is optional, and involves the sacrifice and 
dedication of the volunteers giving their time and skills 
for the betterment of the chapter. The Board will pro-
vide guidance and clear expectations in order for you 
to succeed.

Volunteer opportunities can range from short-term 
tasks for special events to long-term project or on-going 
chapter commitments. There are assignments assisting 
the chapter leadership and there are self-directed activi-
ties such as project management related research, mem-
bership surveys or initiating a committee or workshop 
of interest to the chapter. A volunteer is not limited in 
the number or type of activities they can perform, but 
the volunteer should be aware of the time and effort 
commitment required for each activity. The Director of 
Volunteers maintains a list of these needs.

If you are interested, we want to match you up 
based on your interests and skills. The Volunteer Form 
is available on the PMI Central Mass website, or email 
a note to the Director of Volunteers.

At this time, the Leadership Team for the PMI Cen-
tral Mass Chapter is seeking candidates for multiple 
positions on the Board of Directors. We need your help 
to continue to offer the speakers and events that reflect 
your interests.

Benefits of Volunteering
Participation in the leadership team offers you signifi-
cant value:

Earn up to 10 PDUs per year for your participation •	
(PDUs vary based on length of service and Board/
committee position)
Participate in PMI global and regional conferences•	
Use the experience as a resume ‘enhancer’ or project •	
management experience to fulfill the PMI require-
ments to sit for the PMP, CAPM, and PgMP exams
Stay connected with the Project Management com-•	
munity for your personal and professional growth

Elected Positions
We are looking for volunteers for the positions of Vice 
President (aka President-Elect as the Vice President fills 
the President position in the second year), and Trea-
surer. Complete job descriptions are available at:

www.pmicmass.com/bod_jobs.htm

Vice President
The position of Vice President requires a person in-
terested in a two-year position where they become the 
President of the Chapter in the second year. Their first 
year is spent preparing for the presidency and will also 
be in charge of strategic planning and special projects. 
The Vice President also serves as backup and support to 
the President and other Board members and provides 
training and guidance to newer Board members. 

Treasurer
The Treasurer is responsible for managing and reporting 
all financial transactions and account balances of the 
Central Mass Chapter. In general, the Treasurer creates 
and maintains accurate financial records of all Chapter 
transactions, including receipts, cancelled checks, and 
bank statements. On a regular basis, the Treasurer rec-
onciles bank statements against payments received from 

	 Join the PMI Central	 Mass Leadership Team
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Chapter members and meeting attendees along with 
invoices and bills paid for Chapter expenses. The Trea-
surer also organizes the annual budget planning pro-
cess including assumptions for major events, meeting 
attendance, and capital expenditures. Additionally, the 
Treasurer prepares financial statements for presentation 
to the Board, PMI Global Operations, the Common-
wealth of Massachusetts, and the Federal Government. 

Chapter elections will be held at the October meeting 
(October 13, 2009), and the term of office is Novem-
ber 1, 2009 thru October 31, 2010 (Again, the vice 
president position migrates to Chapter president in 
the second year.) Positions to be elected at the October 
meeting include Vice President and Treasurer. If you 
are interested in these positions, you must complete a 
nomination form (including your resume) and submit 
it to the Board by September 11, 2009. We also in-
vite candidates and interested parties to attend a Board 
meeting in anticipation of submitting an application 
for these positions. All Board meetings are held the 4th 
Tuesday of each month and are open to the member-
ship; contact Barbara Karten for details:

karten_barbara@pmicmass.com

Appointed Positions
We are also seeking candidates for the following ap-
pointed positions on the Board of Directors.

Director of Meetings
The Director of Meetings is the primary liaison with all 
speakers for both chapter meetings and training events. 
The Director arranges for speakers at the monthly chap-
ter meetings and creates the annual program calendar. 
This position ensures the presentation topics cover a 
broad range of project management knowledge areas, 
in the industries represented by the chapter members. 
The Director also works with the Director of Events to 
arrange for event speakers. The Director of Meetings is 
an appointed position that reports to the Chapter Presi-
dent for a one year term.

Assistant Director of Volunteers
The Director of Volunteers is primarily responsible for 
identification and coordination of potential volunteers, 
serving as a liaison between project managers or Board 
members and the potential volunteer. Working with 
Board members, the director will determine the needs 
for volunteers and work to fill them. In this position 

the assistant will learn to maintain volunteer databases, 
initiate and follow-up contacts with the potential, cur-
rent and past volunteers, and report volunteer activity 
status to the Board.

Assistant Director of Sponsorship
The Director of Sponsorship is primarily responsible 
for the identification and management of sponsors for 
the monthly chapter meetings and special events. The 
Assistant Director will assist the director in interfacing 
with the people and organizations that sponsor, calling 
and confirming their commitment, work with them to 
determine their needs at the meeting, greet them when 
they arrive at the meeting, and thank them when they 
are finished.

Assistant Director of Communications
The Assistant Director of Communications position 
has primary responsibility for planning, organizing, 
and issuing the Chapter newsletter in accordance with 
Chapter Policy. The Assistant Director will work with 
Board members, volunteers, vendors to write and edit 
articles and also to review articles from PMI that may 
be of interest to the membership. In addition, the As-
sistant will work with the Director of Communications 
to send announcements to e-mail lists, to issue chapter 
and public service announcements along with other 
Chapter communication vehicles.

Special Event Project Managers:
Special Event Project Managers are volunteers who are 
assigned to manage the chapter’s 2009 Special Events. 
Responsibilities include managing an individual Special 
Event as a project, and requires a three to six month 
commitment. You would be assigned a Board member 
to coach you and provide guidance for your project. 
You can earn up to three PDUs for this effort.

For more information on any of these positions, please 
contact our Director of Volunteers, Deb Trainor:

DirofVolunteers@pmicmass.com

PMI Central Mass Board meetings are 
held the 4th Tuesday of each month 

and are open to the membership.
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On April 14 Giora Morein and Brian Bozzuto from 
BigVisible presented on the intersection of Scrum and 
project management. With the growing popularity of 
Agile practices, Scrum has become a de facto standard 
set of practices for running Agile projects. They intro-
duced Agile Software Development and explained the 
mechanics of using Scrum to manage these types of 
projects. The group left with a better understanding of 
Agile and Scrum, as well as how it can be leveraged 
in highly volatile situations that are typical in modern 
corporations.

Giora Morein is Principal Agile Coach and co-

founder of BigVisible Solutions. He specializes in ramp-
ing up new Agile and Scrum teams. Giora is a Certified 
Scrum Practitioner (CSP) and a Project Management 
Professional (PMP). 

Brian Bozzuto is an Agile Coach with BigVisible 
Solutions. His current focus is working directly with 
teams as they adopt Agile and Scrum practices and 
incorporating these behaviors into their processes and 
cultures. He is a Certified ScrumMaster and Project 
Management Professional.

Sponsored by BigVisible.

On March 10, Scott Lynde delivered his talk “Present-
ing with Impact: Achieving Project Success through Ef-
fective Presentation Planning, Preparation, and Deliv-
ery.” According to Scott, in today’s fast-paced, dynamic 
corporate environment, project managers must master 
the skills of influence and communication. Whether 
inspiring team members to higher levels of commit-
ment and performance or simply relaying project status 
to customers and sponsors, the project manager must 
constantly and consistently deliver clear, focused mes-
sages to key stakeholders through a variety of channels 
and formats.

Scott presented a proven ten-step process that will 
allow project managers and team members to enhance 
their presentation skills, boost their confidence, and 
take command of stakeholder perceptions.

Scott is a program manager in the Corporate Affairs 
and Communications organization at Raytheon Com-
pany. Scott leads and supports programs designed to 
advance the Raytheon brand expanding the company’s 
commitment to math and science education.

This and other previous presentations are available at:
www.pmicmass.com/meetings_archive.htm

“Presenting with Impact” Recap

 “An Introduction to Scrum” Recap

A Look Back At the Neal Whitten Event
Dominique Nicolay attended the Saturday seminar by 
Neal Whitten and had the following to share:

Wow! — I attended the second seminar “Let’s Talk” that 
was held on March 28th. I think that all the superlatives 
that describe the success of this seminar have been used. 
I now regret not having participated “No-Nonsense Ad-
vice for Successful Projects” held on Friday.

This seminar exceeded my expectations. I will admit 
that I was a bit miffed that it was held on a Saturday – 
one that turned out to be a very beautiful spring day 
– so few and ephemeral in New England. So I made a 
deal with myself to leave early if at all possible to spend 
a couple of hours tending to my garden chores.

Well, I couldn’t get enough of Neal’s advice. He was 
captivating!  Do you realize how difficult it is to keep 
your audience captivated for 8 hours? I kept waiting for 
the moment when no one had questions to ask any lon-
ger. Neal kept promising us that eventually we would 

run out of questions. Well we did not.
The whole day was an open forum format, with peo-

ple asking Neal questions regarding specific scenarios 
and situational circumstances they were currently expe-
riencing with their project, and asking for assistance in 
how to best resolve their issues.

Needless to say, we could all relate to these real-world 
problems, and were entranced with the ease with which 
Neal engaged the audience to participate in provid-
ing solutions, and offering his best-practice lessons to 
handling these situations effectively. Neal interspersed 
the session with many of his own and often humor-
ous anecdotes, which of course made it so much more 
interesting. 

I highly recommend that you buy his excellent 
books, which are available on his site at www.nealwhit-
tengroup.com. Neal is working on another book, an in-
spirational one this time, which is soon to be released.

Summaries of Past Events and Meetings
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PMI Central Mass LinkedIn Group

The Central Massachusetts Chapter sponsors a Linke-
dIn group for our members. There are currently more 
than 125 members in the group.

LinkedIn is an online network of more than 17 mil-
lion experienced professionals from around the world, 
representing 150 industries. When you join, you create 
a profile that summarizes your professional accomplish-
ments. Your profile helps you find and be found by 
former colleagues, clients, and partners. You can add 
more connections by inviting trusted contacts to join 
LinkedIn and connect to you. Your network consists 
of your connections, your connections’ connections, 
and the people they know, linking you to thousands of 
qualified professionals.

To join the group, please use the following link:
www.linkedin.com/groupRegistration?gid=46588

(Benefit is only available to Chapter members.).

O’Reilly Media Group Discount

The Central Mass chapter of PMI has joined with the 
O’Reilly Media group to provide the members access to 
new books, conference and webinars on project man-
agement and other technical and management topics.

Here is some information on the company from 
their web site:

O’Reilly Media spreads the knowledge of innovators 
through its books, online services, magazine, and confer-
ences. Since 1978, O’Reilly has been a chronicler and cata-
lyst of leading-edge development homing in on the technol-
ogy trends that really matter and spurring their adoption 
by amplifying “faint signals” from the alpha geeks who are 
creating the future. An active participant in the technology 
community, the company has a long history of advocacy, 
moneymaking, and evangelism.

At the core, we create products that we want to use. 
Whatever form it takes – book, conference, online products 
– we want anything produced with the O’Reilly name to be 
useful, interesting, and truthful. And we believe that there 
are plenty of intelligent, discriminating people in the world 
who value those qualities as deeply as we do.

As you can see, they carry quality information on 
very current technology and thinking. Recently the 
O’Reilly Group generously provided a bundle of books 
on project management to provide as giveaways at the 
Central Mass chapter meetings.

Through the Professional Association Program, 
members of the Central Mass chapter may enjoy a 35% 
discount on all O’Reilly books and free shipping, if the 
order is over $29.95. O’Reilly also offers conferences 
and webcasts from the authors and other experts in the 
various fields, such as software development and project 
management.

The O’Reilly Group also offers a newsletter of new 
publications, speakers and other items of interest. Sign 
up individually for this through their web site.

Are you interested in reviewing a book and writ-
ing up your opinion on Amazon.com or another site? 
O’Reilly will GIVE you your requested book for the 
purpose of acquiring reviews. A guideline on writing 
the review is available through the organization. Re-
quests for books for this purpose must be made through 
Deb Trainor as the contact with O’Reilly.

We hope you take advantage of this association with 
the O’Reilly Media Group. For a list of all their books, 
publications and learning tools, their web site is:

 www.oreilly.com

Let us know of your experience with them.

Valuable Benefits Available to Members

Third Annual Global Online Congress 
Opens April 1, 2009
The Central Mass Chapter and MetSIG are proud to 
announce that they will soon open their Third An-
nual Global Online Congress. During this month-long 
event they plan to deliver at least one new webinar ev-
ery business day during the entire month of April. They 
are actually anticipating that a significant number of 
webinars will be recorded for the 2009 Congress. 

The Central Mass Chapter has obtained a full-access 
pass to these events for all Chapter members.

This year’s Congress features keynote speaker Ray 
Burchett presenting on ”Intuitive Performance” and 
includes webinar “tracks” on PMO & Measurements, 
Portfolio Management, Leadership, Quantitative Proj-
ect Management, and much more. Within each track 
are presentations on such relevant topics as:

Persuasion and Influence for Project Managers1.	
Consistent Delivery of Successful Projects Through 2.	
the PMO
Influencing Without Authority: Rev up your Inter-3.	
nal Consulting Skills 
Business Development, Project Management, and     4.	
Knowledge Management Maturity Models: The 
Prelude to Organizational Excellence
Availability: Key Parameter or Metric Muffin? 5.	
Achieving Excellence in these Challenging Times6.	

PMI® PMPs earn 1 PDU for every webinar they at-
tend.
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WRITE FOR US
The PMI Central Mass newsletter is always looking for great articles to publish. If you 
have a great project story to tell or a new and interesting technique that worked on a 
project, let us know.

Email editor@pmicmass.com or attend one of our chapter meetings. If your article is 
published, you can also earn PDUs.

JOBS AT PMI CENTRAL MASS
A free service of our chapter, our Jobs distribution list allows employers to access our 
group of skilled project management professionals. As a member, if you would like to 
receive our job postings, please email your name to jobs@pmicmass.com

If you have project management openings at your organization, email the informa-
tion to jobs@pmicmass.com for distribution to our list.

VOLUNTEER WITH US
Get involved! Volunteering with us is a great way to make contacts in the field, take on 
projects you care about, and further your career. Send us an email or attend one of our 
chapter meetings. Thanks!

Attend a comprehensive all day hands-on Microsoft 
Training Class. The class will focus on Microsoft Proj-
ect 2007 and will be conducted by PM Providers, LLC, 
held in a workstation-equipped facility in Auburn, MA 
for up to 15 attendees. The class will cover working 
with multiple projects, resource pools, graphical/web 
pages. Attendees will learn how to import/export data, 
manage cost data, customize features, finalize projects, 
filter data and customize Microsoft Project features and 
project reports. Attendees will receive 7 PDUs upon 
completion of the class. A light lunch and breaks will 
be provided. For more information, please contact

AsstDirofEvents@pmicmass.com

Date:	 June 19, 2009
Place:	 PC Plus Learning Center, 	  

1 Westec Drive, Auburn, MA 01501 
Price:	 Early Registration (ending May 28th) 

Members: $325    Non-Members: $375 
Normal Registration (ending June 4th) 
Members: $375    Non-Members: $425

Time:	 Registration: 	 8:00 AM 
Session:		  8:30 AM to 4:30 PM

PDUs:	 7
Register:

http://www.acteva.com/booking.cfm?bevaID=180527 

August Symposium
Communicate with Confidence,  
Integrity, and Flair

Join us at our annual August event on August 11 from 
4 PM to 8:45 PM. “Communicate with Confidence, 
Integrity, and Flair” will feature three speakers followed 
by a panel discussion. Four PDUs will be available for 
the event. At $55 for Central Mass PMI members who 
pre-register, we hope you will plan to join us! Watch for 
more information in the coming weeks.

Future Events
June 9, 2009 — Conflicts
Presented by H. Meeker Green.
Sponsored by Accordence.

Recovering Distressed Projects – May 12, 2009
Upcoming Chapter Events and Meetings

In the life of a project manager, a “distressed project” 
assignment can be one of the most daunting. There is 
an urgent need to solve issues and a myriad of reasons 
for the current condition. Amidst the chaos and high-
emotion, the project must be assessed and led to a path 
of recovery. The presentation will deal with a consult-
ing life-cycle approach to uncovering issues that have 
contributed to the distressed condition and recovering 
as many of the project’s original objectives and expecta-
tions as possible. Distressed projects have no industry 
preference; they are equal opportunity employers.

The speaker, Tom Flynn, P.E., PMP, is a founding 
partner and Vice President of Consulting Services at 
Advanced Management Services, Inc., Tom has helped 
transform AMS into its current position as a leader in 
the Project Management industry. In addition to his 
technical project management competencies, he also 
utilizes his extensive training and experience in conflict 
management, and human development to successfully 
coach and mentor project team personnel.

Sponsored by Advanced Management Services (AMS)

Hands-On MS Project




