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1 Overview:  

This policy establishes the policy of the PMI Central Mass Chapter (“Chapter”) with regard to refunding monies paid by persons registering for chapter meetings or events (“Attendee”) due to withdrawal, cancellation, or postponement of a Chapter meeting or event . 

2 Policy Statement:

2.1  Definitions

2.1.1
Chapter Meetings

       For the purpose of this policy, Chapter meetings are defined as any meeting or activity of the Chapter whose duration is less than or equal to 2 hours (or for which credit of up to 2 PDUs is given).  

2.1.2
Chapter Events

       For the purpose of this policy, Chapter events are defined as any meeting or activity of the Chapter whose duration is more 2 hours (or for which credit of greater than 2 PDUs is given).


Chapter events may be single-day events or multi-day events.  Multi-day events are defined as events whose activities span multiple days (e.g. a PMP Exam Prep class, where attendees register for a single activity, but which spans multiple days).

2.1.3
Cancellation

       For the purpose of this policy, cancellation is defined as the action taken by the Chapter such that a scheduled Chapter meeting or event is not held as scheduled.  A Chapter meeting or event may be cancelled for a variety of reasons; examples may include, but are not limited to inclement weather, speaker illness, or issue with the meeting facility.  The Chapter may choose to postpone a meeting or activity to a different day and/or location.

2.1.4
Withdrawal

       For the purpose of this policy, withdrawal is defined as the action taken by the Attendee such that he or she fails to any portion of a meeting or event for which he or she is registered.  Withdrawal also includes the action of an attendee canceling their registration for a meeting or event prior to the actual day of the event.

2.2  Chapter Policy on Withdrawals by Attendee
2.2.1
Attendee Withdrawal from Meeting

It shall be the policy of the Chapter that no refund be made to attendees for withdrawal from a Chapter meeting, regardless of circumstances.  In limited instances, and at the discretion of the Director of Logistics, attendee may be offered a free meeting pass to a future meeting.

2.2.2
Attendee Withdrawal from Event

An Attendee may withdraw from an event by providing written notice to the Director of Events or Event Manager of their wish to withdraw from the event.  Depending on the type of event, and when notification of withdrawal is provided to the Chapter, the attendee may be entitled to a refund of their registration fees less a withdrawl processing fee ($50 or 10% times the cost of the event, whichever is greater).

The processing fee is charged to offset the costs incurred by the Chapter for ahead of the event as well as costs associated with processing refunds (e.g. credit card refunds, chargebacks, or other similar fees).

2.2.2.1
Attendee Withdrawal from Single-day Events

An Attendee may withdraw from a single-day event by notifying the Director of Events or the event manager in writing of their wish to withdraw from the event.  

Attendees who provide such notification not less than 2 weeks prior to the single-day event will be offered a full refund of monies paid less the withdrawal processing fee.

It shall be the policy of the Chapter that no refund be made to attendees for withdrawal requests made less than 2 weeks prior to a single-day event.  

Attendees may transfer their registration to another person at any time prior to the single-day event at no additional cost.

2.2.2.2
Attendee Withdrawal from Multi-day Events

An Attendee may withdraw from a multi-day event by notifying the Director of Events or the event manager in writing of their wish to withdraw from the event.  

Attendees who provide such notification not less than 3 weeks prior to the multi-day event will be offered a full refund of monies paid less the withdrawal processing fee.

It shall be the policy of the Chapter that no refund be made to attendees for withdrawal requests made less than 3 weeks prior to a multi-day event, unless the seat is filled from a wait list.  

Attendees may transfer their registration to another person at any time prior to the first session multi-day event at no additional cost.

Attendees may transfer their registration to another person after the first session of a multi-day event at the discretion of the Director of Events.

2.3
Policy on Cancellation of Chapter Meetings or Event s by the Chapter


The Chapter shall do everything possible to avoid cancellation of scheduled Chapter meetings and events.  However, the Chapter recognizes that there may be instances where the Chapter must cancel a meeting or event due to circumstances reasonably beyond the Chapter’s control.  Examples of which include, but are not limited to inclement weather, speaker illness, or issue with the meeting facility.

2.3.1
Cancellation of Chapter Meetings

It shall be the policy of the Chapter that registered attendees be offered a free pass to a future Chapter meeting in lieu of refund for a cancelled Chapter meeting.  In limited instances, and at the discretion of the Director of Logistics, attendee may be offered a 100% refund for a cancelled Chapter meeting.

2.3.1
Cancellation of Chapter Events

It shall be the policy of the Chapter that Chapter events be postponed and rescheduled rather than simply cancelled, whenever possible.  

If a cancelled event is rescheduled, registered attendees will be automatically re-registered for the event on the new date.  The Chapter shall promptly notify registered attendees of the rescheduled date(s) for the event.  Attendee’s may, at their discretion, opt to withdraw from a rescheduled event and receive a 100% refund of registration fees paid.

If a cancelled event is not rescheduled, the Chapter shall refund attendee 100% of registration fees paid.

3 Who Should Know The Policy: 

Members of the Board of Directors and volunteer Event Managers should be familiar with and observe this policy.
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